
 

          CHASE INDUSTRIES INC. 
LIMITED WARRANTY 

DURULITE RETAILER DOORS 
 
1. Chase Industries manufactures Durulite Retailer Doors.  Chase Industries warrants that the doors and all 

related parts shall be free from defects in workmanship and material, under normal use, for a period of three 
hundred sixty-five (365) days from the date of installation, or three hundred ninety-five (395) days from the date 
of shipment, whichever shall occur first.  Any part manufactured by Chase Industries which is proven defective 
as to material or workmanship within 395 days from the date of shipment by Chase Industries will be replaced 
free of charge F.O.B. Redmond, Oregon, upon the return of such defective parts to Chase Industries properly 
crated, transportation prepaid.  No parts, however, shall be returned without the express written authority of 
Chase Industries. Chase Industries makes no warranties, express or implied, except such warranties as are 
definitely set forth herein. This warranty is void if the equipment is used in a manner not in conformity with Chase 
Industries published installation instructions.  Misuse, accident, alteration, improper installation, act of God, or 
abuse of equipment shall void the warranty.  

 
2 THERE ARE NO WARRANTIES WHICH EXTEND BEYOND THE DESCRIPTION OF THE FACE HEREOF.  

CHASE INDUSTRIES MAKES NO WARRANTY OF MERCHANTABILITY OR IMPLIED WARRANTY OF 
FITNESS AS TO ITS PRODUCTS. 

 
3 CHASE INDUSTRIES LIABILITY UNDER THIS WARRANTY SHALL BE LIMITED TO REPLACEMENT, AND 

UNDER NO CIRCUMSTANCES SHALL CHASE INDUSTRIES BE HELD RESPONSIBLE FOR ANY 
CONSEQUENTIAL OR OTHER DAMAGES, LOSSES, OR EXPENSES WHICH MAY ARISE FROM THE 
INSTALLATION OR USE OF THE EQUIPMENT, REGARDLESS OF ADVICE OR RECOMMENDATIONS THAT 
MAY HAVE BEEN MADE BY ANY AGENT OR EMPLOYEE OF CHASE INDUSTRIES OR ITS 
DISTRIBUTORS/DEALERS. 

 
4 The distributor and/or dealer is not authorized to make any warranty of performance or efficiency or other 

operating guarantee on any Chase Industries product for any of its component parts not set forth herein.  The 
seller's salesman may have made oral statements about the merchandise described in this contract.  Such 
statements do not constitute warranties, shall not be relied upon by the buyer, and are not part of the contract of 
sale.  The entire contract is embodied in this writing.  This writing constitutes the final expression of the parties’ 
agreement, and it is a complete and explicit statement of the terms of that agreement. 

 
MATERIAL SHIPPING UNDERSTANDING 

5 Chase Industries shall not be responsible for any delay in shipping resulting from destruction of offices, 
warehouses, factories, or other facilities, strikes, lockouts, shortage of merchandise at the factory or plant of 
Chase Industries, delays in obtaining merchandise from a factory or plant or other sources of supply, act of God, 
or other causes. 

 
RESERVATIONS AND RIGHTS FOR IMPROVEMENTS 

6 Chase Industries reserves the right to make changes in design or improvements upon its products without 
assuming any obligation to change products therefore manufactured in the same manner. 

 
APPLICATION CONDITIONS 

7. The Durulite Retailer doors are specifically designed for personnel and hand truck/hand cart traffic and sales-to-
backroom and walk-in cooler applications in high volume supermarkets. 

 
The Retailer door is not intended for worker ridden vehicle traffic or pallet jacks 
 
The use of limiting posts or door stops is recommended to prevent the door panel; from traveling beyond the 
point for which it was designed   

 
RIGHTS TO REQUIRE OPTIONS 

8. Chase Industries reserves the right to require certain options or accessories on specific installations in order for 
the one year warranty to be in effect.  


