AFTERSALES GUARANTEE

This appliance is guaranteed for one year. We pay great attention to making sure each of
our appliances reaches you in perfect operating condition. If you do find a problem when
unpacking your appliance, please report it to our customer service team within 24 hours.

If you are confronted with faulty operation during the guarantee period, please contact your
place of purchase or dealer providing them with proof of purchase, a photo of the serial
number plus any video or photos demonstrating the issue at hand.

This guarantee is a back-to-base warranty which does not include shipping, labour and parts
not deemed as wear and tear. Damage caused by incorrect use or failure to comply with the
instructions is not covered by the guarantee.

The symbol on the product or its packaging which represents a crossed out waste bin
indicates this product must not be treated as ordinary household waste. It must be taken to
the appropriate recycling centre for electrical and electronic equipment or to a neighbourhood
collection point (waste collection centre, selective waste collection, etc).

By ensuring that this product is disposed of in an appropriate fashion you will help prevent any
potentially negative consequences for the environment and human health. Recycling of these
materials will also help preserve natural resources.

For further information regarding the recycling of this product, contact your local authority or
waste collection centre.
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