
Maintenance Bulletin
06/2026

www.AvantcoRefrigeration.com

193VOA36B/W, 193VOA48B/W, 193VOA60B/W, 193VOA70B/W

Vertical Open Air Merchandisers
•	 The following applies to units equipped with a condensation overflow container.

•	 When operating outside ideal conditions, the overflow pan may fill multiple times per day, resulting in water on the 
floor and requiring the container to be emptied.

•	 Following the steps below will ensure the merchandiser operates correctly.

•	 Installation Conditions: 
If the overflow tank fills frequently, confirm the 
unit is indoors in a climate-controlled area 
(75°F and <55% relative humidity). 

•	 Installation Clearances: 
•	 5 ft. from exterior windows. 
•	 10 ft. from HVAC vents. 
•	 15 ft. from exterior doors.

•	 Condenser Filter: 
Pull the lower grille out and down. Check and 
clean the mesh filter and the condenser fins 
behind it regularly.

•	 Airflow Restriction: 
Do not place products or materials on or against 
the bottom pan louvers.

•	 Cooling Issues: 
A dirty mesh filter or dirty condenser fins can 
reduce cooling performance and damage 
refrigeration components.

•	 Water Leaks: 
Check the condensation overflow tank regularly 
and empty it as needed.

•	 External Airflow: 
Ensure heating vents, AC units, or other airflow 
sources are not blowing into the product cavity.

•	 Night Curtain: 
During closed hours, pull down the clear plastic 
night curtain to reduce refrigeration cycling and 
condensation buildup.

•	 Contact Service: 
If problems persist, contact a licensed and 
insured food service technician to have the unit 
professionally inspected and serviced.
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