
GOLDEN TANDOORS

Instruction Guide



OFFLOADING TANDOOR PALLET TRUCKING
1. In most cases that door delivery is being arranged the truck shall come with its own tail gate to offload the heavy

tandoor pallet to the floor right outside the building periphery. In almost all cases it shall leave it to the front of your
door but not on the inside.

2. If you are receiving the tandoor pallet where there is no arrangement for tail gate offloading then extra care is
required to offload the product.

3. We load the tandoor using the forklift system and it is followed till it reaches you as the wooden packing is
designed to be handled using a forklift trucking system.

4. Use a forklift to offload the pallet and ensure that the fork does not bump the pallet to the ground.

5. If you do not have an arrangement to offload using a forklift truck then use a crane with fiber / nylon belts put at
least 2 places for balancing of the package.

6. Do not hand ball / roll the product or pull the product using force. Lift using crane and ensure easy placement
without a bump. A hard bump can render the product useless. Offloading is your responsibility in case of places |
where offloading is not available using tail gate.

7. Offloading without a forklift truck but using pallet truck should be performed at level decks to the truck. Very high
& steep gradient inclines can be dangerous to life & property.

Ensure safety of life and property while handling it is in your and other people interest. Be safe



IMPORTANT
CLAY AT THE BOTTOM & NEXT TO THE OPENING IS CRACKED, THIS IS INTENTIONAL.

Clay at the bottom & next to the side opening on the inside is put on the pot just before packing. It is wet at the time
& once it dries it cracks. This is intentional as this prevents the breakage of the main pot while transportation in
different weather zones. This in no manner efforts the cooking process or the life of the main pot. You can use fire
cement to fill the gaps

RECYCLE

The wooden packing of the tandoor is made as per
ISPM laws for fumigation and quarantine. The
packing should be disposed or recycled in a manner
as directed by the norms of the country / state.

UNPACKING INSTRUCTIONS & CAUTION
WOODEN CRATE

The tandoor Oven  comes  packed  in  specially  developed  &  tested  packing  using the right materials for safety during
transportation but  care must be taken while opening since it is clay clad and can break rendering it useless.

– You require tools. Appropriate cutters to cut open the metal / nylon locking strip & a Prying Hammer to remove
the nails from the wooden box.

– With the tools & all caution cut the strips & pry open the top of the wooden crate. Once the top is removed pry
any one side. Once done follow the now you have opened the box instructions as marked on the product.

NEVER  TILT  WOODEN CRATE / BOX PACKING OR LET IT REST ON SIDES. ONLY STORE IT UPRIGHT AS

DIRECTED BY ARROW MARKING ON THE SIDES. INCASE THE ARROW MARKINGS  HAVE BEEN REMOVED

DURING SHIPMENT ENSURE THAT THE PRODUCT IS ON WOODEN FEET THE BOTTOM.

STEP 1

STEP 2

NOW YOU HAVE OPENED THE BOX
TANDOOR

1. Getting the tandoor out from the wooden box is the next step.

2. The details are mentioned in the installation manual but you must follow these instructions.

3. Gently pull out the tandoor oven on wheels out from the crate. This is a forkliftable crate and the tandoor is heavy,
you would need more than 2 people to assist you in getting the tandoor from the wooden box.

4. Make sure that the tandoor does not drop down on impact from the fork clearance height at the bottom of the
wooden crate, either get incline / sliders or use more people to lift and put down the tandoor gently on the floor.
Too much impact while offloading shall damage the tandoor.

5. After the tandoor is placed on a still surface remove the packing on the tandoor. Do not use cutter knives to cut the
stretch poly wrap. You may accidently scratch the stainless steel body of the oven. Use scissors to cut the wrap
ensuring it does not touch surface.

CAUTION: Wear protective eye wear & hand gloves when unpacking as metal strips are at high
tension when locked. The wood while opening can give out some splinters & the nails are sharp.


